Glories of the Veneto
How Palladio Changed England
With Lecturer James McDonaugh

October 21 – 27, 2019

THE ROYAL OAK FOUNDATION

Americans in Alliance with the National Trust of England, Wales and Northern Ireland

This very special tour to the Veneto will be the first
in a trilogy of tours to Italy designed for
Royal Oak Foundation patrons.
No country had a greater influence
on English architecture and taste than Italy.
The tours will take place over the next three years and their
purpose will be to explore the relationship between Italy and
England during the heyday of the Grand Tour in the 17th and
18th centuries.
Patrons will able to learn about how Italian art and architecture directly influenced the architecture, interiors and landscapes of the great English country houses and gardens, while
also enjoying Italy’s magnificent art and architecture in its
own right – and of course wonderful Italian food!
The tours will include a host of very special private visits, to
see collections not open to the public as well as offering the
chance to visit world famous museums privately.

Venice ©Art Tours Ltd

Day 1 / Monday, October 21

Travel to Venice
AFTERNOON

EVENING

Depart for Asolo by private transfer and settle into
Hotel Cipriani and relax. Asolo was popular with early
20th-century English expats including great traveller
Dame Freya Stark who lived here.

Welcome dinner at the hotel with fabulous views from
the terrace restaurant.

Flight arrives at Venice Marco Polo Airport.

Drinks in the beautiful garden of the hotel.

Lecture on ‘Palladio in the Veneto’ given before dinner
by James McDonaugh.

Overnight at Hotel Cipriani, Asolo.

Visit the Glories of the Veneto with Royal Oak in October 2019
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Day 2 / Tuesday, October 22

Padua
MORNING

Private visit to the Scrovegni Chapel: this is Giotto’s
masterpiece and one of art history’s greatest fresco cycles. It marks a turning point in painting with Giotto’s
revolutionary depiction of space, color and light – we
will arrange a private visit all to ourselves.
Visit Il Santo: the Basilica of St. Anthony is one of
Italy’s greatest churches and is a treasury of art with
works by Donatello, Altichiero da Zevio and a host
of other artists. Here lie the relics of St. Anthony of
Padua, and a memorial to the ‘first’ great English art
connoisseur, Thomas Howard, Earl of Arundel.

EVENING

Dinner independently at the hotel or restaurant in
Asolo.
Overnight at Hotel Cipriani, Asolo.

Visit the Glories of the Veneto with Royal Oak in October 2019
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Day 3 / Wednesday, October 23

Vicenza: City of Palladio
MORNING

Visit the Villa Rotonda: this is Palladio’s masterpiece
and one of the most influential buildings in architectural history. The villa was built as a pleasure house
(not to live in) and was unique in having four equal
temple front facades. We will learn about how this
influenced a host of English buildings.
Private visit to the Villa Valmarana ai Nani: this is one
of the most beautiful villas of the Veneto with
wonder-ful frescoes by the Tiepolos (Giambattista
and his son Domenico) and dramatic views of the
surrounding landscape. We will arrange a private
morning visit.

survive from the late Renaissance and is another treasure in this extraordinary town.
Enjoy a Palladio walk: visit the Piazza dei Signori to see
Palladio’s first public building - the Basilica and other
palaces.

EVENING

Dinner on one’s own at the hotel or restaurant in
Asolo.

AFTERNOON

Lunch privately in the Villa Valmarana.
Visit the Teatro Olimpico: one of Palladio’s last works
and among his greatest. It is the only indoor theatre to

www.Royal-Oak.org/GardenTour

Contact us at 212-480-2880, ext. 212
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Day 4 / Thursday, October 24

Palladio & Canova
MORNING

Private visit to the Villa Barbaro at Maser: Palladio
and Veronese combine to create one of the Europe’s
most unusual and beautiful villas and certainly one of
his most influential designs. The painted interiors are
breathtaking.
Visit the Villa Emo at Fanzolo: one of Palladio’s most
influential designs; think of Colen Campbell’s East
Front elevation at Stourhead for Henry Hoare and designs at Newby and Houghton. The portico is the one
decorative feature of the façade, the purity and simplicity of the design could not be less like Maser and
is striking in its beauty. The frescoes are by Veronese’s
collaborator Zelotti and are his masterpiece.

AFTERNOON

Lunch together locally.
We then continue North to Possagno, the birthplace
of the greatest neo-classical sculptor Antonio Canova
(1757-1822) who had a profound effect on 19th-century English sculpture. He built a grandiose domed
and porticoed temple for the village. Next to the house
where he was born, his brother built the Gypsoteca to
display the plaster casts removed from the sculptor’s
studio in Rome after his death.

EVENING

Dinner together at the hotel.

Visit the Glories of the Veneto with Royal Oak in October 2019
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Day 5 / Friday, October 25

Brenta Canal & Venice
MORNING

finest 5-star hotels in Venice and perfectly located on
the Grand Canal with easy access by private boat.

Visit the Villa Foscari ‘Malcontenta’: one of Palladio’s
most important commissions and filled with frescoes.
It is also one of his most beautifully situated villas.

EVENING

Drive along the Brenta Riviera seeing many villas from
the bus.

AFTERNOON

Lunch together locally.
Continue to Venice.
Private boat down the Grand Canal.

Private evening visit at the Scuola di San Rocco: for
Tintoretto’s greatest cycle of paintings and favorite of
Englishman John Ruskin. This is the single most important collection of the artist’s work in the world and
the largest cycle of paintings in a building by a single
artist of the Renaissance. It is magical to have this to
yourselves in the evening.
Dinner together locally.
Overnight at Ca Sagredo, Venice.

Settle in and rest at the Hotel Ca’ Sagredo – one of the

www.Royal-Oak.org/GardenTour

Contact us at 212-480-2880, ext. 212
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Day 6 / Saturday, October 26

Palladio & Islands in the Lagoon
MORNING

Depart the hotel by private boat.
Navigate out to Isola San Giorgio.
Visit San Giorgio Maggiore: Palladio’s greatest triumph
in the realm of religious architecture. We ascend the
campanile for wonderful views of Venice and explore
one of the architectural wonders of the city.
Visit the Redentore: the other great masterpiece by
Palladio which lies a little further up the Giudecca.
Continue by private boat to Torcello.

EVENING

Private evening visit to the Basilica San Marco: this will
be a once in a lifetime opportunity to visit one of Italy’s
greatest churches in complete privacy and away from
the vast crowds that make viewing and learning during
normal opening hours impossible.
Farewell dinner at ‘Cip’s Club’, the wonderful restaurant
belonging to the Cipriani Hotel, that sits on the water
and has superb views of Venice.
Overnight at Hotel Ca’Sagredo, Venice.

AFTERNOON

Lunch at the ‘Locanda Cipriani’ on Torcello.
Visit the Duomo on Torcello: this is one of Italy’s most
beautiful churches, with sensational mosaics dating
to the 13th century. It is also the earliest church in the
lagoon founded in 643 AD.
Visit the Glories of the Veneto with Royal Oak in October 2019

San Giorgio Maggiore ©Art Tours Ltd

Day 7 / Sunday, October 27

Venice & Departure
MORNING

Free time in Venice for shopping.
Lunch at a trattoria nearby.
Return to the hotel and pick up bags.
Depart for Venice Marco Polo Airport by private boat.
Flights depart.

www.Royal-Oak.org/GardenTour

Contact us at 212-480-2880, ext. 212

General Information
Hotel

We begin in the Veneto and spend 4 nights in the fabulous 5-star Hotel Cipriani in Asolo surrounded by stunning views
of the countryside. We finish in Venice for 2 nights at the lovely 5-star Ca’ Sagredo on the Grand Canal.

Price

$7,200 USD per person 		
Departure: October 21, 2019
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Single Room Supplement: $1,375 USD per person

Four nights in 5-star Hotel Cipriani in Asolo in standard rooms, including breakfast and taxes (upgrades available on
request and subject to availability)
Two nights in the 5-star Ca Sagredo in Venice, including breakfast and taxes (room options various and subject to
availability)
The services of expert lecturer James McDonaugh
Private visit to the Scrovegni Chapel in Padua
Private lunch at the Villa Emo in Ravello, hosted by the owner Contessa Marina Emo Capodilista
Private visit and lunch at the Villa Valmarana ai Nani in Vicenza
Private evening visit to the Scuola di San Rocco in Venice
Private evening visit to the Basilica San Marco in Venice
All other admission costs as per the itinerary
All transport by private coach in the Veneto as per the itinerary
All transport by private boat in Venice as per the itinerary
4 dinners including wine, water and coffee
5 lunches including wine, water and coffee
All tips to drivers
All taxes
Audio headphones for group listening
Personalised tour booklets with sightseeing notes and restaurant suggestions
$500 of your payment per person is a tax-deductible contribution to the Royal Oak Foundation

Price does not include:
• International Flights
• Dinners on days 2 & 3
• Lunch on day 1
• Personal expenditures

Payment and Booking Information

The Royal Oak Foundation will be collecting payments and Booking Forms for this tour for payment to Art Tours
Ltd on your behalf. Your payment can be made by Credit Card (American Express, Visa and Master Card) or by Check
[made out to the order of “Royal Oak Foundation”]. Please note that in the event of any conflict between these payment
terms and those in Art Tours Ltd. terms and conditions, these payment terms shall prevail.
If you would like to join the tour, please complete and return the Art Tours Ltd Booking Form and send a non-refundable deposit equal to 20% of the total cost of the tour. Please remit this payment to The Royal Oak Foundation, c/o Greg
Joye, Director of Development, Royal Oak Foundation, 20 West 44th Street, New York, NY 10036. (Contact information:
Tel: (212) 480-2889, ext. 212; Fax: (212)764-7234; Email: gjoye@royal-oak.org)
The deadline for signing up to the trip is January 25, 2019. Please note that your booking is not confirmed until we have
received both your booking form and non-refundable deposit, equal to 20% of your total payment due. By May 15, 2019,
you will be required to pay a second non-refundable installment of an additional 30% of your total payment due. The full
balance of your payment is due no later than 8 weeks before departure, or by August 26, 2019.
N.B. Although Royal Oak Foundation is collecting payments for this tour, by enrolling you acknowledge that Art Tours
Ltd is the sole tour operator for this full program, and that your enrolment and participation is subject to the Terms and
Conditions of Art Tours Ltd, contained in the booking form and as abbreviated below.

Art Tours Ltd. - Terms and Conditions

Please Note
• Tours are subject to a minimum and a maximum number of participants. This tour is subject to a maximum of 16
participants. Art Tours Ltd. endeavors to run all tours and will work as hard as possible to ensure the tour can go
ahead. If the tour cannot go ahead due to insufficient numbers, or due to other factors beyond our control, then your
deposit will be refunded. Please see Art Tours Ltd’s website (http://www.arttoursltd.com/about/terms-and-conditions) for the full terms and conditions. Please note that we cannot refund the cost of flights that you have booked
independently.
• Art Tours Ltd. will be delighted to book and/or advise on alternative travel arrangements before, during or after the
tour and will help with upgrades, changes or extensions to your itinerary. Please note that the cost of alternative
arrangements must be met by you in full and is subject to a service fee.
• You must have a valid passport and take out full travel insurance to cover all aspects of your holiday and it is part of
our terms and conditions that you do so. This insurance should be activated from the point of holiday confirmation
and should cover all emergency and medical care, cancellation and repatriation costs and ideally your luggage and
personal possessions.

BOOKING FORM
Please complete this form and send it together with your deposit to: Art Tours Ltd, 2 Ordnance Mews, London NW8 6PF
PLEASE COMpLETE FORM IN BLOCK CApITALS
TOUR TITLE

DEPARTURE DATE

October 21, 2019

Glories of the Veneto
SURNAME (As on passport)

FIRST NAME(S) (As on passport)

PLACE OF BIRTH (As on passport)

TITLE

PASSPORT NUMBER

DATE OF BIRTH

NATIONALITY (As on passport)

DATE OF ISSUE

HOME ADDRESS OF SIGNATORY (To whom all correspondence will be sent)

HOME TEL

DATE OF EXPIRY

POST CODE

MOBILE

EMAIL (Block capitals please)

F AX

I AM ORGANISING MY OWN TRAVEL AND DO NOT REQUIRE FLIGHTS

KNOWN AS (Preferred name)

(Please tick if this is the case)

TEL: +44 (0)20 7449 9707 - FAX: +44 (0)20 7449 0651
EMAIL: OFFICE@ARTTOURSLTD.COM
ART TOURS LTD, 2 ORDNANCE MEWS, LONDON, NW8 6PF
WWW.ARTTOURSLTD.COM

BOOKING FORM

TYPE / NUMBER OF ROOMS REQUIRED
TWIN

DOUBLES

SINGLES

TOUR PRICE (£)

SINGLE SUPPLEMENT (£)

TOTAL TOUR PRICE (£)

DIETARY REQUIREMENTS (Please tell us about any special dietary requests)

INSURANCE (A requirement of our terms & conditions is that you have adequate insurance, particularly in the case of cancellation or a med ical emergency)
COMPANY NAME

POLICY NUMBER

EMERGENCY NUMBER

CONTACT IN CASE OF EMERGENCY

EMERGENCY CONTACT NUMBER

Payment
A deposit of 20% of the total cost is required. Please arrange deposit payment of _________
Full Payment must be sent with this form if your booking is made within eight weeks of departure.
Please make cheques payable to ‘Art Tours Ltd’.
We accept credit and debit card payments by Visa and Mastercard.
For online payment our account is with C.Hoare & Co
Account Number: 02261220 Sort Code: 15-99-00		

SIGNATURE

Please tick if making an online payment
N.B. Please include Tour reference with Surname & Destination

DATE

ATOL: All the flights and flight-inclusive holidays we sell are financially protected by
the ATOL scheme. For more information please see our full terms and conditions
below in paragraph 5.
YOUR FINANCIAL PROTECTION: Art Tours Ltd is a company committed to
customer satisfaction and consumer financial protection. We are therefore pleased
to announce that we financially protect our packages and the money which you
pay to us in accordance with ‘’The Package Travel and Linked Travel Arrangements
Regulations 2018’’. For more information please see our full terms and conditions
below in paragraph 5.
PAYMENT TERMS - In order to confirm your trip you will need to send
us a non-refundable deposit for 20% of the total cost of the trip in accordance with
our terms and conditions. The balance for your trip must be paid no later than eight
weeks prior to departure. If your booking is made within this period the full balance
will be due at the time of booking. Please make all cheques payable to ‘Art Tours
Ltd’. For online banking our account is with C. Hoare & Co, a/c 02261220, Sort
Code 15 99 00. Sale is subject to Art Tours Ltd Terms & Conditions.
Please note that all payments taken on debit or credit card will be taken in GBP
sterling and so if you are a customer whose payment card is not denominated in
GBP, the final price will be calculated in accordance with the applicable exchange
rate on the day your card issuer processes the transaction. To avoid this we can
accept payment in GBP, EUR and USD by bank transfer and can specify the exact
amount required for payment in the specified currency.

If you wish to pay by card please call the office; we only take payment over the
phone.
INSURANCE - You must take out full travel insurance to cover all aspects of your holiday
and it is part of our terms and conditions that you do so. This insurance should
cover all emergency and medical care, cancellation and repatriation costs. If you
choose to travel without adequate insurance cover, we will not be liable for any
losses howsoever arising, in respect of which insurance cover would otherwise have
been available.
PASSpORT & VISA REQUIREMENTS - You will need a ten year passport
for travel to all destinations and you will need at least 6 months validity on your
current passport. Certain countries require a visa for entry and we will advise you
at the time of booking if a visa is required. However, arranging the visa is your
responsibility. Any members of the travelling party holding a non-EU passport should
check with the embassy in question for specific visa requirements.
HEALTh - Our tours involve walking around cities, classical and other sights and
standing in museums. You must ensure that you are physically fit enough to
participate in these activities.
TERMS & CONDITIONS - We attach a copy of our booking terms and conditions and
these can also be viewed on our website www.arttoursltd.com

TEL: +44 (0)20 7449 9707 - FAX: +44 (0)20 7449 0651
EMAIL: OFFICE@ARTTOURSLTD.COM
ART TOURS LTD, 2 ORDNANCE MEWS, LONDON, NW8 6PF
WWW.ARTTOURSLTD.COM

TERMS & CONDITIONS
Your Contract is with Art Tours Ltd. Please read the following conditions carefully before you make a booking with us.
These booking conditions, together with our privacy policy and any other written information we brought to your attention
before we confirmed your booking, form the basis of your contract with Art Tours Ltd of 2 Ordnance Mews, London NW8 6PF
(registered in England No.6516077)(“we”, “us”, “our”). Please read them carefully as they set out our respective rights and
obligations. In these booking conditions references to “you” and “your” include the first named person on the booking and all
persons on whose behalf a booking is made or any other person to whom a booking is added or transferred.
1) 	DEFINITIONS
The following terms shall have the meanings set out below when used in these
terms & conditions:
“Tour” - Means, except where stated, the flights, accommodation, transport
and/or all other holiday-related products and services that we are providing
you with under this booking that are booked before your departure.

2) 	BOOKING AND PAYING FOR YOUR ARRANGEMENTS (CONT.)
b.

c.

“Significant Change” - Includes the following when made before departure:
(a)
(b)

a change of resort area for the whole or a major part of your holiday,
a change of accommodation to that of a lower official classification
for the whole or a major part of your holiday,
(c)
a change of UK departure airport except between:
• The London airports: Gatwick, Heathrow, Luton, Stansted, 		
		 London City and Southend
• The South Coast airports: Southampton, Bournemouth and
		Exeter
• The South Western airports: Cardiff and Bristol
• The Midlands airports: Birmingham, East Midlands and
		 Doncaster Sheffield
• The Northern airports: Liverpool, Manchester and Leeds
		Bradford
• The North Eastern airports: Newcastle and Teesside
• The Scottish airports: Edinburgh, Glasgow, Prestwick
		 and Aberdeen
(d)
a change of outward departure time or overall length of your holiday
by more than twelve hours.
(e)
a significant change to your itinerary, missing out one or more 		
destination entirely (in this context, destination shall mean a location
on the trip such as a town or city and not one stop or visit at a 		
particular location).
“Package” - Means a package as defined in the Regulations.
“Party” - Means, where applicable, any person on whose behalf you book a Tour.
“Quote” - Means the quote for your Tour that we communicate to you by
letter/email and which may be updated by us at any time prior to confirmation
of booking.
“Regulations” - The Package Travel and Linked Travel Arrangements
Regulations 2018.

2) 	BOOKING AND PAYING FOR YOUR ARRANGEMENTS
A booking is made with us when you pay us a deposit (or full payment if you
are booking within 8 weeks of departure) and we issue you with a booking
confirmation. We reserve the right to return your deposit and decline to issue a
booking confirmation at our absolute discretion. A binding contract will come into
existence between you and us as soon as we have issued you with a booking
confirmation that will confirm the details of your booking and will be sent to you. If
your confirmed arrangements include a flight, we will also issue you with an ATOL
Certificate. Upon receipt, if you believe that any details on the ATOL Certificate
or booking confirmation or any other document are wrong you must advise us
immediately as changes can not be made later and it may harm your rights if
we are not notified of any inaccuracies in any document within ten days of our
sending it out (five days for tickets).
By making a booking, the first named person on the booking agrees on behalf of
all persons detailed on the booking that:
a.

he/she has read these booking conditions and has the authority to and
does agree to be bound by them;

d.

he/she consents to our use of personal data in accordance with our
Privacy Policy and is authorised on behalf of all persons named on
the booking to disclose their personal details to us, including where
applicable, special categories of data (such as information on health
conditions or disabilities and dietary requirements);
he/she is over 18 years of age and resident in the United Kingdom
and where placing an order for services with age restrictions declares
that he/she and all members of the party are of the appropriate age to
purchase those services;
he/she accepts financial responsibility for payment of the booking on
behalf of all persons detailed on the booking.

Please note: all bookings are subject to availability.

3) 	GOvERNING LAW
This contract is governed by English Law, and the jurisdiction of the English
Courts. If however you have booked your holiday in Scotland or Northern
Ireland any disputes may be dealt with by the under the law and jurisdiction of
Scotland or Northern Ireland.

4)

PRICING

We endeavour to ensure that all the information and prices we supply to you are
accurate, however occasionally changes and errors occur and we reserve the
right to correct prices and other details in such circumstances. You must check
the current price and all other details relating to the arrangements that you wish to
book before you make your booking.
The price of your Tour was calculated using the rate of exchange quoted in the
xe.com on the date that the cost of the Tour was finalised. We reserve the right
to make changes to advertised prices at any time before your booking
is confirmed. In the event of a change in our price we will notify you prior to
confirming your booking.
Once the price of your chosen Tour has been confirmed and you have received
your confirmation invoice, the price of your Tour may only change due to increases
which are a direct consequence of changes in: (a) the price of the carriage of
passengers resulting from the cost of fuel or other power sources; (b) the level of
dues, taxes or fees applicable to the holiday imposed by third parties not directly
involved in the performance of the holiday, including tourist taxes, landing taxes or
embarkation or disembarkation fees at ports and airports; and (c) the exchange
rates relevant to the package. Such variations could include but are not limited to
airline cost changes which are part of our contracts with airlines (and their agents),
cruise ship operators and any other transport providers.
You will be charged for the amount of any increase in accordance with this
paragraph. However, if this means that you have to pay an increase of more than
8% of the price of your Tour (excluding any insurance premiums, amendment
charges and/or additional services or travel arrangements), you will have the
option of accepting a change to another holiday if we are able to offer one (if this
is of equivalent or higher quality you will not have to pay more but if it is of lower
quality you will be refunded the difference in price), or cancelling and receiving a
full refund of all monies paid to us, except for any amendment charges and any
cancellation charges already incurred. Should you decide to cancel for this reason,
you must exercise your right to do so within 7 days from the date printed on the
final invoice. Should the price of your Tour go down due to the above mentioned
price variations, then any refund due will be paid to you less an administrative fee
of £50. However, please note that travel arrangements are not always purchased
in local currency and some apparent changes have no impact on the price of your
travel due to contractual and other protection in place.

TERMS & CONDITIONS
4)

PRICING (CONTINUED)

There will be no change to the cost of your Tour within 20 days of departure nor
will refunds be paid during this period.
Please note that all payments taken on debit or credit card will be taken in GBP
sterling and so if you are a customer whose payment card is not denominated in
GBP, the final price will be calculated in accordance with the applicable exchange
rate on the day your card issuer processes the transaction. To avoid this we can
accept payment in GBP, EUR and USD by bank transfer and can specify the
exact amount required for payment in the specified currency. If you wish to pay by
card please call the office; we only take payment over the phone.
In order to confirm your booking you must pay the deposit indicated in your
Quote. The balance (if any) of the cost of your arrangements is due for settlement
not later than 8 weeks before departure. If you are booking within 8 weeks of
departure, you will be asked to settle the cost of your Tour in full at the time of
confirmation. If we do not receive this balance in full and on time, we reserve the
right to treat your booking as cancelled by you in which case the cancellation
charges set out in paragraph 7 below will become payable.
Payments should be made by:
(a)
(b)

bank transfer to the bank account detailed in your Quote, giving the
name of the person who made the booking as reference; or
cheque, made payable to Art Tours Limited, and sent to the following
address along with your completed booking form:
Art Tours Ltd, 2 Ordnance Mews, London NW8 6PF.
We regret that we cannot accept credit cards.

5) 	INSOLvENCY PROTECTION
We are a company committed to customer satisfaction and consumer financial
protection. We are therefore pleased to announce that, at no extra cost to you,
and in accordance with the Regulations all passengers booking with us are fully
insured for the initial deposit, and subsequently the balance of monies paid as
detailed in your booking confirmation form. The policy will also include repatriation
if required, arising from the cancellation or curtailment of your travel arrangements
due to our insolvency. This insurance has been arranged with Towergate Travel
through Zurich Insurance PLC. In the unlikely event of Insolvency, you must Inform
Towergate Chapman Stevens, Towergate Travel, Towergate House, Eclipse Park,
Sittingbourne Road, Maidstone, Kent, ME14 3EN immediately on +44 (0) 1932
334140 or by email at tcs@towergate.co.uk. Please ensure you retain the booking
confirmation form as evidence of cover and value.
Policy exclusions: This policy will not cover any monies paid for Travel Insurance.
We provide financial security for flight-inclusive packages by way of our Air Travel
Organiser’s Licence number 11126, issued by the Civil Aviation Authority, Gatwick
Airport South, West Sussex, RH6 0YR, UK, telephone 0333 103 6350, email:
claims@caa.co.uk.
When you buy an ATOL protected product from us you will receive an ATOL
Certificate. This lists what is financially protected, where you can get information
on what this means for you and who to contact if things go wrong. For further
information, visit the ATOL website at www.atol.org.uk. The price of our flight
inclusive arrangements includes the amount of £2.50 per person as part of the
ATOL Protection Contribution (APC) we pay to the CAA. This charge is included
in our advertised prices. Not all holiday or travel services offered and sold by us
will be protected by the ATOL Scheme. ATOL protection extends primarily to
customers who book and pay in the United Kingdom.
We, or the suppliers identified on your ATOL Certificate, will provide you with the
services listed on the ATOL Certificate (or a suitable alternative). In some cases,
where neither we nor the supplier are able to do so for reasons of insolvency, an
alternative ATOL holder may provide you with the services you have bought (at no
extra cost to you). You agree to accept that in those circumstances the alternative
ATOL holder will perform those obligations and you agree to pay any money
outstanding to be paid by you under your contract to that alternative ATOL holder.
However, you also agree that in some cases it will not be possible to appoint an
alternative ATOL holder, in which case you will be entitled to make a claim under
the ATOL Scheme (or your credit card issuer where applicable).

5) 	INSOLvENCY PROTECTION (CONTINUED)
If we, or the suppliers identified on your ATOL certificate, are unable to provide
the services listed (or a suitable alternative, through an alternative ATOL holder or
otherwise) for reasons of insolvency, the Trustees of the Air Travel Trust may make
a payment to (or confer a benefit on) you under the ATOL scheme. You agree that
in return for such a payment or benefit you assign absolutely to those Trustees
any claims which you have or may have arising out of or relating to the nonprovision of the services, including any claim against us, the travel agent (or your
credit card issuer where applicable). You also agree that any such claims may be
re-assigned to another body, if that other body has paid sums you have claimed
under the ATOL scheme.

6) 	IF YOU ChANGE YOUR BOOKING
If, after our confirmation invoice has been issued, you want to change any part of
your Tour please contact us immediately and we will do all we can to help you, but
it may not always be possible. Any request for changes must be in writing from
the person who made the booking. If it is possible to make the change, you will
be asked to pay an administration charge of £50 per person and any further cost
we incur in making this alteration. You should be aware that these costs could
increase the closer to the departure date that changes are made. Where we are
unable to assist you and you do not wish to proceed with the original booking
we will treat this as a cancellation by you. A cancellation fee may be payable in
accordance with paragraph 7.
Please note that certain travel arrangements may not be changed
after a reservation has been confirmed and any alteration could incur
a cancellation charge of up to 100% of that part of the arrangements.
In some cases, any changes made may mean you having to pay for the
cancelled arrangements and purchasing new ones at full cost.
Transfer of Booking:
If you or any member of your party is prevented from travelling, that person(s) may
transfer their place to someone else, subject to the following conditions:
(a)
(b)
(c)
(d)

that person is introduced by you and satisfies all the conditions
applicable to the holiday;
we are notified not less than 7 days before departure;
you pay any outstanding balance payment, an amendment fee of £50
per person transferring, as well as any additional fees, charges or other
costs arising from the transfer; and
the transferee agrees to these booking conditions and all other terms
of the contract between us.

You and the transferee remain jointly and severally liable for payment of all sums. If
you are unable to find a replacement, cancellation charges as set out in paragraph
7 will apply in order to cover our estimated costs. Otherwise, no refunds will be
given for passengers not travelling or for unused services.

7) 	IF YOU CANCEL YOUR BOOKING BEFORE DEpARTURE
You, or any member of your Party, may cancel your travel arrangements at any
time. If any member of your Party decides to cancel their place on the Tour, the
person who made the booking must notify us of the decision as soon as possible
by sending written notification by mail. Cancellation will be effective from the date
it is received by us. Since we incur costs in cancelling your travel arrangements,
you will have to pay the applicable percentage of the total booking price by way of
cancellation charges set out below:
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7) 	IF YOU CANCEL YOUR BOOKING BEFORE DEpARTURE (CONT.)
Our cancellation charges are a percentage of the total Tour cost, not
including amendment charges, which are non-refundable.
Please note that insurance premiums and amendments charges are not
refundable in any circumstances.
Important Note: Certain arrangements may not be amended after they have been
confirmed and any alteration or cancellation could incur a cancellation charge of
up to 100% of that part of the arrangements in addition to the charge above.
If the reason for your cancellation is covered under the terms of your insurance
policy, you may be able to reclaim these charges.
We will deduct the cancellation charge(s) from any monies you have already paid
to us.
Please note that if only some members of your Party cancel, in addition to
incurring the applicable cancellation charges we may recalculate the holiday cost
for the remaining members of your Party. You may have to pay extra charges such
as single room supplements.

8) 	CANCELLATION BY YOU DUE TO UNAvOIDABLE AND 		
	EXTRAORDINARY CIRCUMSTANCES
You have the right to cancel your confirmed holiday before departure without
paying a cancellation charge in the event of “unavoidable and extraordinary
circumstances” occurring at your holiday destination or its immediate vicinity
and significantly affecting the performance of the holiday or significantly affecting
the transport arrangements to the destination. In these circumstances, we shall
provide you with a full refund of the monies you have paid but we will not be liable
to pay you any additional compensation. Please note that your right to cancel
in these circumstances will only apply where the Foreign and Commonwealth
Office advises against travel to your destination or its immediate vicinity. For the
purposes of this paragraph, “unavoidable and extraordinary circumstances”
means warfare, acts of terrorism, significant risks to human health such as the
outbreak of serious disease at the travel destination or natural disasters such as
floods, earthquakes or weather conditions which make it impossible to travel
safely to the travel destination.

10) 	IF WE ChANGE OR CANCEL (CONTINUED)
Whilst we shall do our best not to make any significant alteration to your Tour,
occasionally we may have to make a Significant Change to your confirmed
arrangements (as defined in paragraph 1).
Cancellation: We will not cancel your travel arrangements less than 60 days
before your departure date, except for reasons of Force Majeure or failure by you
to pay the final balance or where the minimum number of clients for a particular
travel arrangement is not reached (provided that we shall not cancel due to not
meeting the minimum numbers within 20 days of the date of departure).
If we have to make a Significant Change or cancel, we will tell you as soon as
possible and if there is time to do so before departure, we will offer you the choice
of:
i
ii
iii
iv

(for Significant Changes) accepting the changed arrangements; or
having a refund of all monies paid; or
accepting an offer of alternative travel arrangements of a comparable
or higher standard from us, if available (at no extra cost); or
if available, accepting an offer of alternative arrangements of a lower
standard, with a refund of the price difference between the original
arrangements and the alternative arrangements.

You must notify us of your choice within 7 days of our offer. If we do not hear from
you within 7 days, we will contact you again to request notification of your choice.
If you fail to respond again, we will assume that you have chosen to accept the
change or alternative booking arrangements.
Compensation:
In addition to a full refund of all monies paid by you, we will pay you compensation
as detailed below, in the following circumstances:
(a)
(b)

If, where we make a Significant Change, you do not accept the 		
changed arrangements and cancel your booking;
If we cancel your booking and no alternative arrangements are 		
available.

The compensation that we offer does not exclude you from claiming more if you
are entitled to do so:

9) 	CUTTING YOUR HOLIDAY ShORT
If you decide or are forced to cut short your holiday and return home early in
circumstances where you have no reasonable cause for complaint about the
standard of accommodation and/or services provided by us, we may not offer
you any refund for the remainder of your holiday not completed or services
unused, nor assist with any associated costs you may incur. Depending on your
circumstances, your travel insurance may offer cover for curtailment and we
suggest that any claim is made directly with them.
Certain travel arrangements may not be cancelled after they have been
confirmed and any cancellation could incur a cancellation charge of up to
100% of that part of the arrangements.

10) 	IF WE ChANGE OR CANCEL
As we plan your holiday arrangements many months in advance we may
occasionally have to make changes or cancel your booking and we reserve the
right to do so at any time.
Changes: If we make an insignificant change to your holiday, we will make
reasonable efforts to inform you or your travel agent as soon as reasonably
possible if there is time before your departure but we will have no liability to you.
Examples of insignificant changes include alteration of your outward/return flights
by less than 12 hours, changes to aircraft type, change of accommodation to
another of the same or higher standard, changes of carriers. Please note that
carriers such as airlines used in the brochure may be subject to change.

IMPORTANT NOTE: We will not pay you compensation where:
(a)
(b)
(c)
(d)
(e)
(f)
(g)

we make an insignificant change; or
we make a Significant Change or cancel more than 8 weeks before
departure; or
we make a Significant Change and you accept those changed
arrangements or you accept an offer of alternative travel arrangements;
we are forced to make a change or cancel as a result of Force
Majeure; or
we have to cancel your arrangements as a result of your failure to
make full payment on time;
the Tour is cancelled because the number of persons who
agree to take it is less than the minimum number required, and you are
informed of the cancellation in writing within the period indicated in the
description of the Tour.

If we become unable to provide a significant proportion of the arrangements
that you have booked with us after you have departed, we will, if possible, make
alternative arrangements for you at no extra charge and where those alternative
arrangements are of a lower standard, provide you with an appropriate price
reduction.
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11) 	FORCE MAJEURE
Except where otherwise expressly stated in these Booking Conditions we will
not be liable or pay you compensation if our contractual obligations to you are
affected by “Force Majeure”. For the purposes of these Booking Conditions, Force
Majeure means any event beyond our or our supplier’s control, the consequences
of which could not have been avoided even if all reasonable measures had been
taken. Examples include warfare and acts of terrorism (and threat thereof), civil
strife, significant risks to human health such as the outbreak of serious disease at
the travel destination or natural disasters such as floods, earthquakes or weather
conditions which make it impossible to travel safely to the travel destination or
remain at the travel destination, the act of any government or other national or
local authority including port or river authorities, industrial dispute, labour strikes,
lock closure, natural or nuclear disaster, fire, chemical or biological disaster,
unavoidable technical problems with transport and all similar events outside our or
the supplier(s) concerned’s control.
Brexit Implications: please note that certain travel arrangements may be affected
as a result of the United Kingdom’s decision to leave the European Union. This
could include an unavailability of certain flight routes, access to certain ports and
airports and changes to the visa requirements of British citizens travelling to, within
or through the EU. Please rest assured that this is something we will continue to
monitor and will advise our customers as soon as possible if we become aware
of any confirmed bookings that will be affected. However, since this is something
which is completely unprecedented and outside our control, we would treat any
such changes as Force Majeure, and whilst we will endeavour to provide suitable
alternative arrangements or refunds where possible, we will not be liable to pay
you any compensation.

12) 	ISSUES WITh FLIGhTS
Airlines occasionally may change the type of aircraft used on a particular flight
without advance warning. Scheduled and charter flight timings and days of
operation are subject to change. We will advise you of any significant change as
soon as we ourselves are informed by the airline. Minor timing changes will be
shown on the flight tickets, which you should check carefully when received. Any
change in the identity of the carrier(s), flight timings, and/or aircraft type will not
entitle you to cancel or change to other arrangements without paying our normal
charges.
If you or any member of your party misses your flight or other transport
arrangement, it is cancelled or you are subject to a delay of over 3 hours for any
reason, you must contact us and the airline or other transport supplier concerned
immediately.
Under EU Law, you have rights in some circumstances to refunds and/or
compensation from the airline in cases of denied boarding, cancellation or delay
to flights. Full details of these rights will be publicised at EU airports and will
also be available from airlines. If the airline does not comply with these rules you
should complain to the Civil Aviation Authority at www.caa.co.uk/passengers.
Reimbursement in such cases is the responsibility of the airline and will not
automatically entitle you to a refund of your holiday price from us. If, for any
reason, you do not claim against the airline and make a claim for compensation
from us, you must, at the time of payment of any compensation to you, make a
complete assignment to us of the rights you have against the airline in relation to
the claim that gives rise to that compensation payment. A delay or cancellation
to your flight does not automatically entitle you to cancel any other arrangements
even where those arrangements have been made in conjunction with your flight.
We cannot accept liability for any delay which is due to any of the reasons set out
in paragraph 12 of these Booking Conditions (which includes the behaviour of any
passenger(s) on any flight who, for example, fails to check in or board on time).
The carrier(s), flight timings and types of aircraft shown in this brochure or on our
website and detailed on your confirmation invoice are for guidance only and are
subject to alteration and confirmation. We shall inform you of the identity of the
actual carrier(s) as soon as we become aware of it. The latest flight timings will be
shown on your tickets which will be despatched to you approximately two weeks
before departure. You should check your tickets very carefully immediately on
receipt to ensure you have the correct flight times. If flight times change after tickets
have been dispatched we will contact you as soon as we can to let you know.

12) 	ISSUES WITh FLIGhTS (CONTINUED)
Please note the existence of a ‘community list’ (available for inspection at
http://europa.eu.int/comm/transport/air/safety/flywell_en.htm) detailing air
carriers that are subject to an operating ban within the EU Community.

13)

PASSpORTS AND VISAS

It is your responsibility to check and fulfill the passport, visa, health and
immigration requirements applicable to your itinerary. We can only provide general
information about this. You must check requirements for your own specific
circumstances with the relevant Embassies and/or Consulates and your own
doctor as applicable. Requirements do change and you must check the up to
date position in good time before departure.
Most countries now require passports to be valid for at least 6 months after your
return date. If your passport is in its final year, you should check with the Embassy
of the country you are visiting. For further information contact the Passport Office
on 0870 5210410 or visit https://www.gov.uk/browse/citizenship/passports.
For European holidays you should obtain a completed and issued form EHIC prior
to departure.
Up to date travel advice can be obtained from the Foreign and Commonwealth
Office, visit https://www.gov.uk/travelaware.
Non British passport holders, including other EU nationals, should obtain up
to date advice on passport and visa requirements from the Embassy, High
Commission or Consulate of your destination or country(ies) through which you
are travelling,
We do not accept any responsibility if you cannot travel, or incur any other loss
because you have not complied with any passport, visa, immigration requirements
or health formalities. If your failure to hold any necessary travel or other documents
results in fines, surcharges or other financial penalties being imposed on us, you
will be responsible for reimbursing us accordingly.
A number of Governments are introducing new requirements for air carriers to
provide personal information about all travellers on their aircraft to the Authorities
before the aircraft leaves the UK. The data will be collected either at the airport when
you check in or in some circumstances when, or after you make your booking.
Accordingly, you are advised to allow extra time to check in for your flight. Where we
collect this data, we will treat it in accordance with our privacy policy.
In the event we are asked to reissue tickets that have been lost, destroyed or
stolen and we agree to do so, any charges incurred as a result of this will be
payable by you.
The Foreign & Commonwealth Advice Unit may have issued information about
your holiday destination. You are advised to check this information at
www.fco.gov.uk.

14) 	INSURANCE
It is important that you have insurance cover and that it is adequate for your
needs. We cannot be responsible for any costs you incur due to failure to do
so. For your own peace of mind the insurance should cover you if you have
cancelled your arrangements, or for any emergencies that may arise whilst on
holiday. Please check your policy and take it on holiday with you. For those who
participate in sports and activities whilst on holiday that have been organised
and arranged independently of us, it should be understood that participation
is at the individual’s own risk and it is your responsibility to obtain the relevant
insurance. It is a condition of the contract, and by making a booking with us you
are confirming, that you and all members of your Party have adequate travel
insurance in force for the entire duration of your Tour.
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15) 	YOUR BEhAvIOUR

17) 	OUR RESpONSIBILITIES (CONTINUED)
(b)

You are responsible for the proper behaviour of yourself and your Party
on your Tour. If we or any other person in authority is of the reasonable opinion
that you or any member of your Party is behaving in such a way
as to cause or be likely to cause danger or upset to any other person or damage
to property, we reserve reasonable discretion to refuse your booking or to remove
you or a member of your Party from the Tour. No refund or payment of any
expenses or costs incurred by you will be made under these circumstances.
You will be responsible for making full payment for any damage or loss caused
by you or any member of your Party during your time away. Payment must be
made direct at the time to the service supplier concerned, failing which you will be
responsible for meeting any claims subsequently made against us (together with
our own and the other party’s full legal costs) as a result of your actions.

(c)
(i)

We cannot be held responsible for the actions or behaviour of other guests or
individuals who have no connection with your booking arrangements or with us.

16) 	COMpLAINTS
We make every effort to ensure that your holiday arrangements run smoothly but if
you do have a problem or complaint at any time during your Tour, you must report
it immediately to the supplier(s) of the service(s) in question and our representative
(if applicable) who will endeavour to put things right. You must give us every
possibility to reasonably rectify the situation. Most problems or complaints can be
resolved while you are away, however if you remain dissatisfied, you must write to
us within a reasonable period of time (we would suggest 28 days) of your return to
the UK giving full details of your complaint.

(ii)

(iii)

Please send letters to:
Art Tours Limited
2 Ordnance Mews
London NW8 6PF
Please keep your letter concise and to the point. This will assist us to quickly
identify your concerns and speed up our response to you. If you fail to
follow this procedure we will have been deprived of the opportunity to
investigate and rectify your complaint and may impact the way that your
complaint is dealt with.

(4)
(5)

(6)

17) 	OUR RESpONSIBILITIES
(1)

(2)
(a)
(b)
(c)
(3)
(a)

We will accept responsibility for the arrangements we agree to provide
or arrange for you as an “organiser” under the Regulations, as set out
below and as such, we are responsible for the proper provision of all travel
services included in your package, as set out in your confirmation invoice.
Subject to these Booking Conditions, if we or our suppliers negligently
perform or arrange those services and we don’t remedy or resolve your
complaint within a reasonable period of time, and this has affected the
enjoyment of your package holiday you may be entitled to an appropriate
price reduction or compensation or both. You must inform us without
undue delay of any failure to perform or improper performance of the travel
services included in this package. The level of any such price reduction or
compensation will be calculated taking into consideration all
We will not be responsible or pay you compensation for any injury,
illness, death, loss, damage, expense, cost or other claim of any
description if it results from:
the acts and/or omissions of the person affected; or
the acts and/or omissions of a third party unconnected with the
provision of the services contracted for and which were unavoidable
and extraordinary; or
Force Majeure (as defined in paragraph 11).
We limit the amount of compensation we may have to pay you if we
are found liable under this paragraph:
loss of and/or damage to any luggage or personal possessions and
money: the maximum amount we will have to pay you in respect of
these claims is an amount equivalent to the excess on your insurance
policy which applies to this type of loss per person in total because you
are required to have adequate insurance in place to cover any losses of
this kind.

(a)
(b)
(7)

(8)

Claims not falling under (a) above and which don’t involve injury, illness
or death: the maximum amount we will have to pay you in respect of
these claims is up to three times the price paid by or on behalf of the
person(s) affected in total. This maximum amount will only be payable
where everything has gone wrong and you or your party has not
received any benefit at all from your booking.
Claims in respect of international travel by air, sea and rail, or any stay
in a hotel:
The extent of our liability will in all cases be limited as if we were
carriers under the appropriate Conventions, which include The
Warsaw/Montreal Convention (international travel by air); The Athens
Convention (with respect to sea travel); The Berne/Cotif Convention
(with respect to rail travel) and The Paris Convention (with respect to
hotel arrangements). You can ask for copies of these Conventions from
our offices. Please contact us. In addition, you agree that the operating
carrier or transport company’s own ‘Conditions of Carriage’ will apply
to you on that journey. When arranging transportation for you, we
rely on the terms and conditions contained within these international
conventions and those ‘Conditions of Carriage’. You acknowledge
that all of the terms and conditions contained in those ‘Conditions
of Carriage’ form part of your contract with us, as well as with the
transport company and that those ‘Conditions of Carriage’ shall be
deemed to be included by reference into this contract.
In any circumstances in which a carrier is liable to you by virtue of the
Denied Boarding Regulation 2004, any liability we may have to you
under our contract with you, arising out of the same facts, is limited to
the remedies provided under the Regulation as if (for this purpose only)
we were a carrier.
When making any payment, we are entitled to deduct any money
which you have received or are entitled to receive from the transport
provider or hotelier for the complaint or claim in question.
It is a condition of our acceptance of liability under this paragraph that
you notify any claim to us and our supplier(s) strictly in accordance with
the complaints procedure set out in these conditions.
Where any payment is made, the person(s) receiving it (and their parent
or guardian if under 18 years) must also assign to us or our insurers
any rights they may have to pursue any third party and must provide
ourselves and our insurers with all assistance we may reasonably
require.
Please note, we cannot accept any liability for any damage, loss or
expense or other sum(s) of any description:
which on the basis of the information given to us by you concerning
your booking prior to our accepting it, we could not have foreseen you
would suffer or incur if we breached our contract with you; or
relate to any business.
We will not accept responsibility for services or facilities which do not
form part of our agreement or where they are not advertised in our
brochure. For example any excursion you book whilst away, or any
service or facility which your hotel or any other supplier agrees to
provide for you.
Where it is impossible for you to return to your departure point as per
the agreed return date of your package, due to “unavoidable and
extraordinary circumstances”, we shall provide you with any necessary
accommodation (where possible, of a comparable standard) for
a period not exceeding three nights per person. Please note that
the 3 night cap does not apply to persons with reduced mobility,
pregnant women or unaccompanied minors, nor to persons needing
specific medical assistance, provided we have been notified of these
particular needs at least 48 hours before the start of your holiday.
For the purposes of this paragraph, “unavoidable and extraordinary
circumstances” mean warfare, acts of terrorism, significant risks to
human health such as the outbreak of serious disease at the travel
destination or natural disasters such as floods, earthquakes or weather
conditions which make it impossible to travel safely back to your
departure point.
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18) 	USE OF YOUR INFORMATION
In order to process your booking and to ensure that your travel arrangements
run smoothly and meet your requirements, we need to use the personal
information you provide us, such as name, address, any special needs, medical,
health, dietary or mobility requirements. We may pass on personal information
to other relevant suppliers of your travel arrangements such as hotels, airlines
and transport companies. Your personal information may also be provided to
credit and debit card companies, security and/or credit checking companies,
government and enforcement agencies, public authorities such as customs
and immigration, if required by them, or as required by law. This may involve
sending your personal information between different countries, including countries
outside the European Economic Area, where controls on data protection may
not be as strong as the legal requirements in the UK. All such transfers will be
made in accordance with our privacy policy. If we cannot pass on your personal
information to the relevant suppliers, we cannot properly effect your booking.

19) 	SpECIAL REQUESTS
If you have a special request for a facility or service e.g. adjoining rooms, airline
seat requests or special meal types on flights, we shall pass this request on to the
relevant supplier but we cannot guarantee that it will be met and we shall have no
liability to you if it is not. We cannot accept any booking that is conditional upon
special requests being met and must emphasise that verbal confirmations of
special requests cannot be taken as a guarantee that they will be met. Failure to
meet any special request will not be a breach of contract on our part unless the
request has been specifically confirmed by us.

20) 	DISABILITIES
We are happy to advise and assist you in choosing a suitable Tour. As some of
the accommodation and resorts offered may lack even the simplest facilities,
such as ramps for wheelchairs, lifts etc, it is important that, when booking, you
advise us of any disabilities and special requirements to make sure the Tour meets
your specific needs. If we reasonably feel unable to properly accommodate the
particular needs of the person(s) concerned, we will not confirm the booking or, if
full details are not given at the time of booking, we may cancel your Tour when we
become aware of these details. Any cancellation charge incurred by our suppliers
will be passed on to you.

23) 	CONDITIONS OF SUppLIERS
Many of the services which make up your holiday are provided by independent
suppliers. Those suppliers provide these services in accordance with their own
terms and conditions which will form part of your contract with us. Some of these
terms and conditions may limit or exclude the supplier’s liability to you, usually
in accordance with applicable International Conventions. Copies of the relevant
parts of these terms and conditions are available on request from us or the
supplier concerned.

24) 	EXCURSIONS
Excursions or other tours that you may choose to book or pay for whilst you
are on holiday are not part of your contracted arrangements with us. For any
excursion or other tour that you book, your contract will be with the operator of
the excursion or tour and not with us. We are not responsible for the provision
of the excursion or tour or for anything that happens during the course of its
provision by the operator.

25) 	GENERAL
(a)

A person who is not a party to these terms & conditions shall have no
rights under the Contracts (Rights of Third Parties) Act 1999 (but this
does not affect any rights which are available apart from under that
Act).

(b)

These terms & conditions, together with our Quote, confirmation
invoice and any payment method instructions, constitute the
entire agreement between you and us and supersede all previous
agreements in respect of your Tour.

(c)

If any provision or term of these terms & conditions is declared
illegal, invalid or unenforceable for any reason, that term or provision
shall be deleted from these terms & conditions and the validity and
enforceability of the other provisions of these terms & conditions shall
not be affected.

(d)

Except as otherwise provided in these terms & conditions, these terms
& conditions are personal to you and you may not assign, transfer or
subcontract any obligations or benefits under them without our prior
written consent.

(e)

No addition to or modification of these terms & conditions shall be
binding unless agreed in writing by both you and us.

21) 	FOREIGN OFFICE ADvICE
You are responsible for making yourself aware of Foreign Office advice in regard
to the safety of the countries and areas in which you will be travelling and to make
your decisions accordingly. Advice from the Foreign Office to avoid or leave a
particular country may constitute Force Majeure.

22)

PROMpT ASSISTANCE

If, whilst you are on holiday, you find yourself in difficulty for any reason, we will
offer you such prompt assistance as is appropriate in the circumstances. In
particular, we will provide you with appropriate information on health services,
local authorities and consular assistance, and assistance with distance
communications and finding alternative travel arrangements. Where you
require assistance which is not owing to any failure by us, our employees or
sub-contractors, we will not be liable for the costs of any alternative travel
arrangements or other such assistance you require. Any supplier, airline or
other transport supplier may however pay for or provide refreshments and/
or appropriate accommodation and you should make a claim directly to them.
Subject to the other terms of these Booking Conditions, we will not be liable
for any costs, fees or charges you incur in the above circumstances, if you fail
to obtain our prior authorisation before making your own travel arrangements.
Furthermore, we reserve the right to charge you a fee for our assistance in the
event that the difficulty is caused intentionally by you or a member of your party,
or otherwise through your or your party’s negligence.
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Regulation 5(2)(b) of the Package Travel and Linked Travel Arrangement
Regulations 2018: Information to be provided to the traveller before the
package travel contract is concluded, where the use of hyperlinks is not
possible
Part 1:

•

If the organiser becomes insolvent, payments will be refunded. If
the organiser becomes insolvent after the start of the package and
if transport is included in the package, repatriation of the travellers
is secured. Art Tours Ltd has taken out insolvency protection for
flight-inclusive holidays by virtue of its ATOL, under ATOL number:
11126, issued by the Civil Aviation Authority, Gatwick Airport
South, West Sussex, RH6 0YR, UK, telephone 0333 103 6350,
email: claims@caa.co.uk and for non-flight packages via insurance
arranged with Towergate Travel through Zurich Insurance PLC.
Please contact Towergate Chapman Stevens, Towergate House,
Eclipse Park, Sittingbourne Road, Maidstone, Kent, ME14 3EN
by telephone: +44 (0)1932 334140 or by email tcs@towergate.
co.uk. Travellers may contact this entity or, where applicable, the
competent authority (contact details, including name, geographical
address, email and telephone number) if services are denied
because of Art Tours Ltd’s insolvency.

Part 3:

The Package Travel and Linked Travel Arrangements 		
Regulations 2018 can be found here:

General

The combination of travel services offered to you is a package within the meaning
of the Package Travel and Linked Travel Arrangements Regulations 2018.
Therefore you will benefit from all EU rights applying to the packages. We, Art
Tours Ltd will be fully responsible for the proper performance of the package as
a whole. Additionally, as required by law, we have protection in place to refund
your payments and, where transport is included in the package, to ensure your
repatriation in the event that it becomes/they become insolvent.
Part 2:

Key rights under the Package Travel and Linked Travel 		
Arrangements Regulations 2018

•

Travellers will receive all essential information about the package before
concluding the package travel contract.

•

There is always at least one trader who is liable for the proper 		
performance of all the travel services included in the contract.

•

Travellers are given an emergency telephone number or details of a
contact point where they can get in touch with the organiser or the
travel agent.

•

Travellers may transfer the package to another person, on reasonable
notice and possibly subject to additional costs.

•

The price of the package may only be increased if specific costs rise
(for instance fuel prices), and if expressly provided for in the contract,
and in any event not later than 20 days before the start of the package.
If the price increase exceeds 8% of the price of the package, the
traveller may terminate the contract. If the organiser reserves the right
to a price increase, the traveller has a right to a price reduction if there
is a decrease in the relevant costs.

•

Travellers may terminate the contract without paying any termination
fee and get a full refund of any payments if any of the essential
elements of the package, other than the price, has changed
significantly. If before the start of the package the trader responsible
for the package cancels the package, travellers are entitled to a refund
and compensation where appropriate.

•

Travellers may terminate the contract without paying any termination
fee before the start of the package in the event of exceptional
circumstances, for instance if there are serious security problems at the
destination which are likely to affect the package.

•

Additionally, travellers may at any time before the start of the package
terminate the contract in return for an appropriate and justifiable
termination fee.

•

If, after the start of the package, significant elements of the package
cannot be provided as agreed, suitable alternative arrangements will
have to be offered to the traveller at no extra cost. Travellers may
terminate the contract without paying any termination fee, where
services are not performed in accordance with the contract and this
substantially affects the performance of the package and the organiser
fails to remedy the problem.

•

Travellers are also entitled to a price reduction or compensation for
damages or both where the travel services are not performed or are
improperly performed.

•

The organiser has to provide assistance if the traveller is in difficulty.

https://www.legislation.gov.uk/uksi/2018/634/contents/made
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Inquiries, please contact:
Greg Joye
Royal Oak Director of Development
(212) 480-2889 ext. 212
gjoye@royal-oak.org

Art Tours Ltd is a leading specialist in cultural travel
design for museums, art collectors and friends and family
coming together for the trip of a lifetime. We create
bespoke itineraries sourcing the finest experts, providing
exceptional experiences and offering new and thrilling
perspectives.
Art Tours Ltd is based in London and was founded in
2008 by Oxford graduate and Courtauld trained art
historian James McDonaugh. James and his team look
after a select group of clients worldwide.
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